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Abstract

The use of computer programs and information systems in preparing
official documents of the Faculty of Agricultural Technology, Chiang Mai Rajabhat
University aims i) to develop the correct electronic forms which using computer
programs (Microsoft Office) and information. systems (Cloud, Google froms, email) ii)
to study the satisfaction with the use of such programs. Data was collected using
questionnaires with 43 personnel in the Faculty of Agricultural Technology. Statistics
used for data analysis were frequency distribution, percentage, mean, and standard
deviation. The research results found that the problems in preparing official
documents were i) not knowing the format for preparing official documents, ii) not
knowing the channels to request services, iii) hot knowing the types of documents,
font styles and font sizes, iv) using incorrect form-names, v) using out of date forms
vi) inconvenient to process on computers, vii) using improper contents, viii) not
convenient to come and do it by users, and ix) other reasons such as using official

language, not filling in complete details, and changing one's mind later.

The researchers developed electronic forms, including using computer
programs (Microsoft Office) to prepare official documents and added channels for
receiving services via the website, cloud storage to share data, creating a QR Code
system for filling out online forms to request services, and studying the satisfaction

with the use of computer programs and information systems in preparing official



documents of the Faculty of Agricultural Technology in 4 aspects: system quality,
benefit to the organization, ease of use, and design. All four dimensions had a very
satisfactory level of satisfaction. It is suggested that this should be a common
practice within the organization and that various forms of documents be developed

online to respond to the future conservation of natural resources.

Keywords: Computer programs, information systems, ready-made official documents
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20 19 120 92 300 169 900 269 | 3,500 | 346
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