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The Online Public Health Service System Development via Smartphones
of Health Promoting Hospitals: A Case Study of Health Promoting Hospitals
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ABSTRACT

This research aims were to study needs and suggestions for the online public health service
system development via smartphones of Health Promoting Hospitals. A questionnaire was used as
a tool for collecting data from a sample of 66 public health officials of Health Promoting Hospitals.
The results found that 1) needs for the online public health service system development via
smartphones in overall and all aspects were at the highest, 2) needs for the online public health
service system development via smartphones in various aspects, which in order from the most to
the least were as follows: one-stop services, quality system development, public health services
and solutions that connect with the community, and public health services that connect with the
host system, 3) Suggestions for the online public health service system development via

smartphones, consisting of suggestions on personnel development, development of information
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technology and communication infrastructure, and management. The research results may be used
as guidelines for the online public health service system development via smartphones or mobile
applications to improve the efficiency of public health services of Health Promoting Hospitals in
the future.

KEYWORDS: Online public health services, Health Promoting Hospitals, system development
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